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NOTE: 
Question No. 1 is compulsory. Attempt any four questions from the rest. All questions carry equal marks. Phones and other Electronic Gadgets are not allowed.
   
Q.1: 
Choose the best Answer:

a.   The word ‘product’ in a hospital setting would actually mean 

a. Number of patients 
b. Income generated
c. Medical care
d. Variety of specialists

e. None of the above
b.   All of the following are types of Support Services in a hospital except: 

a. Laundry services
b. Medical records Dept
c. Dietary services 
d. Pharmacy services

e. All of the above
c.  Against an inpatient load of 25 patients per bed per year, a hospital OPD load on an average, is around

a. 400 patients per bed per year
b. 500 patients per bed per year
c.600 patients per bed per year

d. 800 patients per bed per year
e. 300 patients per bed per year

d..  Where a single laundry is shared by more than one hospital, the type of laundry service system is 
known as

a. In-plant System 
b. Rental System 
c. Contract System
d. Co-operative System

e. None of the above
e.  Average recommended space per patient visiting the A&E (Accident & Emergency) Dept in a hospital 
is

a. 10 square meters 
b. 20 square meters 
c. 30 square meters
d. 40 square meters

e.    5 square meters

f.   Public toilets should be provided in hospitals separately for males and females at the rate of one toilet 
      each for

a. 200 patients/ visitors
b. 100 patients/ visitors
c. 300 patients/ visitors

d. 400 patients/ visitors
e. 100 patients / visitors
g.  The type of Intensive Care Unit (ICU) where the medical team in charge of the intensive care unit 
must review and approve all admissions into ICU, is known as

a. Open unit
b. Semi-closed unit 
c. Closed unit   d. Quasi- open unit.
e. Non of the above

h.   The open type of ward is also known as the Rig’s ward.


Yes/ No.

i.    Common problems faced in OPD.

a. Overcrowding.
b. Timings of OPDs and auxiliary/ supportive services may not be same.

c.   Jumping of queue by influential patients/ staff members.
d. Long waiting time.

e. All of the above 
j.   Common problems in Ward Management.

a. Lack of discipline in staff
b. Over crowding
c. Lack of coordination

d. Lack of discipline in staff
e. All of the above 

Q. 2: 
Discuss in detail why Feasibility report and market survey is important for planning Modern Hospital?

Q. 3. 
Explain Basic Minimum Requirements for a Hospital of 100 Beds?

Q. 4: 
Briefly describe Hospital Management model, concept and applications?

Q. 5: 
Write down a comparison and separation between CEO vs. MS.

Q. 6: 
Write down brief note on Conflict Management.

Q. 7: 
Write down a brief note on Hospital waste management.

Q. 8: 
Define group dynamics. What is the significance of group dynamics that effects the organizational 
behavior?
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